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1 Introduction 
The COVID-19 pandemic has meant that extraordi-
nary measures had to be adopted. The evolution of 
preventive measures at the University of Girona in-
cludes various scenarios and it is expected that the 
2021-2022 academic year will be carried out in a 
face-to-face format with extraordinary preventive 
measures.  
 
It is expected that the health alert will be maintained 
and this will be a transitional period where there will 
continue to be pressure from exposure to the infec-
tion but less susceptibility of the population to seri-
ous or very serious effects than in the previous year 
due to the increased immunity. 
 
During this period, measures are needed to prevent 
the spread of community transmission and rapid ac-
tion in the management of outbreaks. 
 
The present document for the 2021-2022 academic 
year has been elaborated on the following premises: 
- SARS-CoV2 is a highly transmissible virus, the 

proportion of the immunized population is ex-
pected to be high, over 80% of workers, and a 
gradual increase in students which is expected 
to reach 70%. 

- Transmission of SARS-CoV2 is unlikely to be 
eliminated in the short term. And the need for 
case and outbreak management is highly likely. 

- The likelihood of recurrent outbreaks is high, but 
with fewer negative effects on health for the 
vaccinated population. 

 
The preventive measures are outlined in article 20 of 
Emergency Measures, of the Law 31/1995 on the 
Prevention of Occupational Risks, from 8 November. 
The emergency situation arising from the health 
alert is been established in compliance with the Ac-
tion Procedure from the Services of Occupational 
Risk Prevention in the face of exposure to the new 
coronavirus, published on 8 April 2020, by the Min-
istry of Health and which is periodically updated.  
 
In compliance with the duties in preventive mat-
tersi,ii, and in accordance with the Prevention Plan of 
the University of Girona (2018), the action to be 
taken and the prevention services must have a rele-
vant advisory role and be specific in the design and 

execution of the measures specified below. The Of-
fice of Occupational Health (Oficina de Salut Laboral) 
(OSL) is responsible for organizing preventive activity 
at the University of Girona. 
 
The specific management system is structured in a: 

a) Contingency plan.  
b) Safety and health protocol describing the 

reasonable measures required by the 
health authorities to prevent the risk of 
SARS-Cov2 coronavirus infection.  

c) Internal management protocols detailing 
internal processes and including models of 
documents.  

d) Specific instructions. 
e) Other documents that facilitate the com-

munication and dissemination of the most 
relevant aspects of the protocol, such as In-
formation sheets, infographics and signs. 

 
This document is constantly monitored and updated 
by the University of Girona and in particular by the 
Monitoring Committee of the Contingency Plan of 
the University of Girona, in accordance with point 12 
of the Contingency Plan of the University of Girona 
(Pla de Contingència de la Universitat de Girona), the 
Health and Safety Committee (Comitè de Seguretat i 
Salut), and workers' representatives on occupational 
health and safety. 
 

 

Font:.freepik.es  

http://www.udg.edu/salutlaboral
https://www.udg.edu/ca/salutlaboral/
https://www.udg.edu/ca/Portals/83/infoBasica/Pla%20de%20contingencia%20UdG.pdf?ver=i7hRpWU1kHdExwVPVlh_-w%3d%3d
https://www.udg.edu/ca/salutlaboral/Organitzacio-per-a-la-prevencio-de-riscos-laborals/Comite-de-seguretat-i-salut
https://www.udg.edu/ca/salutlaboral/Organitzacio-per-a-la-prevencio-de-riscos-laborals/Comite-de-seguretat-i-salut
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2 Principal lines 
of work 

 
The fundamental lines of action designed to guaran-
tee the health and safety of the people who work in 
the spaces of the University of Girona and to guaran-
tee the continuity of the services are the following:  
1. Staff activities in accordance with the criteria of 

the health authorities and the OSL. Above all 
guaranteeing the health and safety of people 
working in the university community who are 
especially sensitive to COVID-19. 

2. Reduction of physical interaction. Ensuring dis-
tances greater than 1.5 m between workers, 
and between workers and users (defined as a 
scenario of low probability of exposure). This re-
duction includes avoiding crowds or concentra-
tions of people that may compromise the re-
quirements of distance between people. 

3. Sufficient resources and materials to apply the 
protocols, new procedures and measures to be 
applied, in particular good personal and collec-
tive hygiene practices and the promotion of in-
dividual responsibility regarding these good 
practices. 

4. Contribution to the containment, prevention 
and assessment of situations related to corona-
virus. Before participating in work activities or-
ganized by the University of Girona; when peo-
ple present symptoms compatible with the in-
fection and by monitoring preventive isolation, 
close contacts of confirmed cases and of those 
temporarily unfit to work. 

5. The assessment and adaptation of the work-
place in the return of workers who have suffered 
physical and psychosocial consequences due to 
situations related to COVID-19.  

  
Collective protection measures must be prioritized 
over individual protection. In any case, the coordina-
tion and compatibility of the two must be main-
tained in order to obtain a greater guarantee of 
safety. Face-to-face activity should be guided by the 
principle of risk minimization.  
 

For each line of work, specific measures and recom-
mendations have been established that are to be in-
tegrated in all the activities, teaching, research and 
operation of the UdG. These are described in the fol-
lowing sections of the document and specific appen-
dices.  
 
 
 
 

The document Prevention Plan of the University 
of Girona (Pla de prevenció de la Universitat de 
Girona) (2018) specifies, in section 6.1, the res-
ponsibilities in preventive matters, urges all 
workers and members of the university commu-
nity to contribute to the strict compliance of pro-
tection measures, which in the current situation 
extends to measures aimed at reducing the 
transmission of COVID-19. 

 
 
 
 
 

  

http://www.udg.edu/salutlaboral
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3 Face-to-face 
activity  

The 2021-2022 academic year is considered face-to-
face with the implementation of extraordinary pre-
ventive measures. 
 
Priority will be given to face-to-face working com-
bined with teleworking and distance working sys-
tems in accordance with the UdG’s own regulations. 
 
In general, the correct application of preventive 
measures such as the distance between workers, the 
use of a mask in indoor spaces for public use or pub-
lic access, ventilation and hand sanitation, are con-
sidered sufficient in the prevention of COVID-19 dis-
ease transmission.  
 
In this context, the Office of Occupational Health will 
carry out the following actions in a coordinated man-
ner:  
1) Review, adaptation, implementation and vali-

dation, where appropriate, of the preventive 
measures that guarantee the required inter-
personal safety distances, the measures of sep-
aration between workers and users.  

2) Provide PPE, training and information. 
3) Communication channel so that workers can 

request the adaptation of the workplace, par-
ticularly for susceptible staff. 

4) Technical / health management of COVID-19 
situations. 

5) Monitoring and support in the maintenance / 
update of preventive measures. 

 
The structural units and associations of the Univer-
sity of Girona will follow the same preventive 
measures.  
 
People who have been considered as possible, prob-
able or confirmed cases of COVID-19 in the previous 
10 days will not be able to access the UdG facilities. 
People in this situation who have a complete vac-
cination schedule should follow the instructions es-
tablished by the health authorities. In accordance 
with the procedures of the occupational risk preven-
tion services, the OSL will assess and may propose 
complementary measures for personal protection, 
collective protection and organizational measures.  
 

Before travelling to the workplace, we recommend 
you take your temperature and not access the work-
place if you have a fever or symptoms compatible 
with COVID 19. The use of the STOP COVID-19 appli-
cation is especially recommended. (See the section 
Situations connected with coronavirus in this docu-
ment).  
 
The COVID-19 transmission control plan in Catalonia 
(Pla de control de la transmissió de la COVID-19 a Ca-
talunya) establishes 5 dynamic control levels and 
control measures (Figure 1 and Figure 2) 
 
Figure 1. Control levels 

 
Source: Pla de control de la transmissió de la COVID-19 a Catalunya (July 
2020) 

 
Level 1: regarding the expected impact on activities 
and spaces of the UdG, we would place it in the man-
agement and control of sporadic cases not linked to 
the activity of the University of Girona and will re-
ceive the treatment described in the section: Situa-
tions linked to COVID-19. 
 
Level 2: extension of level 1 actions include the rein-
forcement of individual and collective protection 
measures and the control of their use and reinforce-
ment of awareness-raising actions. In the case of 
outbreaks linked to university activity, the Monitor-
ing Committee will assess the collective actions, 
which may involve carrying out non-contact activity 
and recommending preventive isolation of larger 
groups rather than close contacts, and the cancella-
tion of activities, where necessary. 
 
Levels 3, 4 and 5: the University of Girona will estab-
lish the necessary measures to make it easier for the 
UdG community to follow the health recommenda-
tions, especially with regard to vulnerable groups. 
Fundamental reinforcement of individual and collec-
tive protection measures through distance working 
and virtual teaching is foreseen. For these levels, if 
they may be linked to university activity, the closure 

http://www.udg.edu/salutlaboral
https://canalsalut.gencat.cat/ca/salut-a-z/c/coronavirus-2019-ncov/stop-covid19-cat/
https://govern.cat/govern/docs/2020/07/28/20/02/45545907-2170-4eba-b3f0-c2ba3255eeca.pdf
https://govern.cat/govern/docs/2020/07/28/20/02/45545907-2170-4eba-b3f0-c2ba3255eeca.pdf
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of activities may be proposed, and it is expected that 
at these levels the health authorities may also pro-
pose a request for closure. 
 
Figure 2. Measures adapted to control levels  

 
Source: Pla de control de la transmissió de la COVID-19 a Catalunya (July 
2020) 

 
Periodic monitoring of the situation and the evolu-
tion of the main indicators will be periodically re-
ported to the university community. 
 
A possible situation in the 2021-2022 academic year 
may imply the need to close spaces / buildings / 
teaching-research activity as a preventive measure 
for the appearance of outbreaks with a significant 
number of people affected, or community transmis-
sion.  
 
It is recommended to maintain a contingency plan, 
or at least the identification of the essential or mini-
mum services of each unit, and the organization of 
multipurpose work teams so that UdG activity con-
tinues in the case of a collective outbreak.  
 
The adjustments must be implemented and updated 
taking into account the instructions of the compe-
tent authorities, the labour regulations and the spe-
cific instructions of the University of Girona. 
 
 
 
 

3.1 Vulnerable workers 
 
Vulnerable workers are those at higher risk in the 
case of contracting COVID-19. Due to their known bi-
ological or personal conditions, the harm to their 
health can be especially serious. 
Given the level of risk of exposure in non-health re-
lated jobs at the University of Girona, all vulnerable 
workers at the University of Girona with a full vac-
cination schedule and appropriate PPE can continue 
their working activity and can perform their tasks 
with exposure to people suspected of having COVID-
19.  
 
In the 2021-2022 academic year, all workers who 
have had the opportunity to be vaccinated for the 
purposes of this protocol will be considered vac-
cinated. 
 
Those persons who have not been vaccinated due to 
justified medical reasons or their immunization is in-
sufficient are considered vulnerable (art. 25 of Law 
31 / 1995 of Occupational Risk Prevention) and, if 
necessary, require actions to avoid exposure, avoid-
ing the risk or limiting it sufficiently, through the use 
of collective and / or organizational protection. In 
particular, the health and safety of workers who are 
particularly sensitive to COVID-19 must be guaran-
teed, and this criterion must be reflected in the risk 
assessment.  
 
Workers who consider that they are in this situation 
can request an assessment by the prevention ser-
vice. The heads of the organizational units will re-
ceive an email informing them of the status of the 
process and the result. Under no circumstances is in-
formation about the state of health or medical data 
shared.  
 
The organization of the University of Girona implies 
that Health Surveillance is carried out by a third-
party Prevention Service (GESE-ME). GESEME Occu-
pational Medicine specialists will assess the need to 
apply specific adaptations and preventive measures 
to each workplace. This assessment will consider the 
level of risk and the medical information provided. 
For particularly susceptible staff, the current proto-
col will be applied and the protection of vaccination 
will be included in the assessment.  Only cases where 
staff have not been vaccinated by medical prescrip-
tion will be considered as vulnerable.  
 

http://www.udg.edu/salutlaboral
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Students who are particularly vulnerable to SARS-
CoV-2 should assess with their medical team the con-
venience of face-to-face activity based on their clini-
cal condition and their vaccination status. The proce-
dure applied during the previous year is maintained, 
students will have to request adapted teaching at the 
Office of Occupational Health (Link) and the result of 
the assessment will be communicated to the deans 
and responsible for the study areas so that they can 
adapt the learning activities. 
 
Requests for conciliation and care of relatives / co-
habitation with people belonging to the group of vul-
nerable people will be taken into account in the pri-
oritization and implementation of organizational 
preventive measures under the conditions estab-
lished by Management.  
 

The protocol of the Ministry of Health and its in-
terpretative noteiii establishes four levels of risk of 
exposure to the SARS-CoV-2 coronavirus in the 
work environment, and in addition, Appendix V 
sets out the risk level for people belonging to vul-
nerable groups.  
 
The UdG considers the following levels of risk by 
job type: 
 
NR1 (Risk level 1- low probability of exposure): 
similar to community risk, work without contact 
with symptomatic people. 
UdG job type (NR1):  

- Administrative and research activities 
without direct public contact.  

- Administrative and research activities 
with public contact and with collective 
protection or that guarantees a distance 
> 1.5m.  

- Face-to-face teaching with collective 
protection or that guarantees a dis-
tance> 1.5m.  

 
NR2 (Risk level 2- Low-risk exposure): work with 
the possibility of contact with symptomatic peo-
ple, keeping a safe distance and without direct 
contact. 
UdG job type (NR2):  

- Administrative and research activities 
with face-to-face public contact.  

- Face-to-face teaching without collective 
protection that does not guarantee dis-
tance > 2m. 

- User support services in activities where 
face-to-face interaction with the user is 
required. 

- Driver.  
 
NR3 (Risk level 3- Risk exposure): direct assis-
tance or intervention on symptomatic people, 
with appropriate PPE and without maintaining a 
safe distance.  
 
UdG job types with possible risk level 3 situa-
tions (NR3) 

- Concierge and library staff with first aid 
training, giving assistance or direct inter-
vention on symptomatic people. 

- First aiders.  
 
NR4 (Risk level 4- Exposure to risk): non-
healthcare professionals who have to perform 
aerosol-generating procedures, such as CPR.  
 
UdG job type (NR4) (as NR3, in case of an emer-
gency). 

 
 
3.2 Minimization of physical 

interaction at distances 
less than 1.5m  

 
Material and organizational action must be imple-
mented so that face-to-face interactions in the work-
place take place at a minimum distance of 1.5 me-
ters. Face-to-face academic activity is regulated in 
section 8.5 of this document, in accordance with the 
University Sector Plan for the 2021-2022 academic 
year drawn up by the Government of Catalonia.  
 
Some examples to reduce the density of workers in 
workplaces can be:  
- Reduce the number of workers present at the 

same time when necessary.  
- Analyse the distribution and organization of 

workplaces to ensure that the safety distance 
can be maintained in all areas of common use.  

- Indicate the maximum capacity in spaces occu-
pied by more than one worker or in common ar-
eas.  

 
Unit managers who identify tasks in which it will not 
be possible or difficult to respect the safety distance 
will first assess whether the way the task can be 

http://www.udg.edu/salutlaboral
https://jira.udg.edu/jira/plugins/servlet/desk/portal/5/create/109
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modified to avoid interactions. If this is not possible, 
they will request an assessment and proposal of the 
most appropriate combination of preventive 
measures from the Office of Occupational Health. 
(Link).  
 
The common areas of the work centres (access, cor-
ridors, elevators, changing rooms, toilets, rest areas, 
dining room) require special attention to avoid the 
risk of infection, due to the greater probability of 
coming into contact with surfaces, contaminated ob-
jects, and direct contact between people.  
 
Measures to be taken in buildings include, where ap-
propriate, adaptations to the movement of people, 
signage and access to areas of common use and work 
areas.   

 

4 Situations 
linked to 
COVID-19  

The contribution that an organization such as the 
University of Girona can make to the containment, 
prevention and assessment of situations related to 
COVID-19 is obvious.  
 
Current regulations and health protocols state that 
the prevention service units of organizations will 
have to manage the identification, notification, sick 
leave and the active follow-up of possible contacts in 
a case of COVID-19 ( in the UdG this task corresponds 
to the OSL). 
 
People who show symptoms will have to: 
- Self-isolate and seek medical help as soon as 

symptoms begin.  
- Wear a surgical mask when in the presence of 

other people.  
- Follow the instructions on how to put on, take 

off and dispose of the mask correctly.  
- Follow preventive measures, and in particular, 

hand hygiene and physical distancing between 
people.  

 

 

4.1 Before entering the 
workplace  

 
You should avoid going to the workplace if you have 
symptoms or belong to a group that public health 
considers should isolate at home.  
 
People considered as possible, probable or con-
firmed cases of COVID-19 are not authorized to en-
ter. An incident form must be completed to manage 
the COVID-19 situation (link) and the person directly 
in charge informed of the situation (see Table 1). 
 
This communication is essential to be able to adopt 
preventive and follow-up / support measures as it al-
lows the activation of preventive processes that may 
affect other staff or companies in the event that ac-
tivities have been carried out in spaces or with non-
UdG companies ( for example external companies, 
guest staff, etc.) 
The COVID-19 / OSL incident system will preferably 
be used for case-related communication and inquir-
ies. 
 
Table 1: Communication of COVID-19 

Group Who to inform 
Admin/service staff Head of unit 
Teaching/research 
staff 

Head of department 

Students-classroom 
activity 

Teacher responsible for 
the subject / coordina-
tion of studies 

External companies Responsible for the 
contract 

http://www.udg.edu/salutlaboral
https://jira.udg.edu/jira/plugins/servlet/desk/portal/5/create/109
https://jira.udg.edu/jira/plugins/servlet/desk/portal/5
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People included in the 
guest register 

Head of department 

Students performing 
tasks in research 
groups 

Head of the research 
group 

Students in practicum 
/ internships 

Tutors at the UdG and 
the collaborating entity 

Note: If you have any doubts, you can contact the 
Occupational Health Office directly. 
 
Those in charge that receive this type of communica-
tion will give it priority and communicate it to the 
OSL through the OSL user support incident system, 
which will coordinate preventive actions and support 
for the person (s) affected. The procedure for dealing 
with cases of infection of healthcare personnel will 
follow the established management protocol. 
 
Occupational risk prevention services that carry out 
health activities must limit the diagnostic tests for 
the detection of COVID-19 to the areas of action de-
scribed and established by the health authorities. 
 
Asymptomatic cases 
 
For some population profiles, the likelihood of suf-
fering from asymptomatic COVID-19 is high, and at 
the same time, it is expected that vaccination will in-
crease this probability.  
 
The Office of Occupational Health will initiate the 
process of preventive actions in this case and in ac-
cordance with the criteria and in coordination with 
the health authorities. The staff and the heads of the 
affected units will be informed and appropriate 
measures will be recommended based on the expo-
sure risk assessment.  
 
The university community is urged to maintain con-
fidentiality, preserve the privacy of individuals, share 
reliable data and not contribute to the spread of ru-
mours that may be particularly harmful to a person 
who is already in a very vulnerable situation. 
 
As indicated in the previous section, in the event that 
epidemiological data have an unfavourable evolu-
tion and levels of epidemiological control are acti-
vated, awareness-raising campaigns and collective 
action proposals may be carried out that especially 
affect the group of vulnerable and susceptible work-
ers / students. 
 

Once the communication of a COVID-19 situation ar-
rives, a brief structured interview will be carried out, 
with the prior consent of the person, to have the in-
formation to study the causes of the contagion, aim 
to detect the foci and be able to propose measures. 
The interview will include at least the following infor-
mation: 
- State of health (symptomatic / asymptomatic) 
- Work / academic activities carried out in the pre-

vious period  
- Identification of contacts and close contacts 

(contact with a positive case lasting more than 
15 minutes and less than 2m without a mask) 

- Information on the following steps, answering 
doubts 

A contact mobile phone number to communicate 
news or request support, through the system you 
consider best, seven days a week. 
 
This information will be included in the incident rec-
ord and may only be consulted by authorized person-
nel of the Office of Occupational Health. 
 
The University of Girona considers that it is neces-
sary to act preventively in the event of positive cases 
of COVID-19. The OSL will activate a consultation sys-
tem in the COVID-19 traceability database and will 
communicate the activation of preventive measures 
to the affected units (preventive pre-isolation of pos-
sible close contacts, diagnostic tests, etc.), respect-
ing anonymity in all cases. 
 
Public Health, through the epidemiological surveil-
lance service, and the UdG will coordinate in the 
management of outbreaks. 
Support is requested for the traceability of positive 
contacts across all units.  
 
In the case of face-to-face teaching activity, if an al-
ternative traceability system is not available, preven-
tive actions will affect the whole group. Faculties will 
have an updated list of students-space-timetable. 
 

4.2 Symptoms during work-
ing time  

 
If a person is not well during the working day, and 
the symptoms are compatible with COVID-19, it is 
necessary to contact the person in charge (for visit-
ing people the person who is responsible for the ac-
tivity) and the healthcare system.  
- Call the concierge.  

http://www.udg.edu/salutlaboral
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- Collect the protective material. The concierge 
first aid kits have medical supplies and a contact-
less digital thermometer available for workers. 
Medication cannot be provided.   

- People giving support and the affected person 
should wear an FFP2 mask. 

- Transfer to a controlled area.  
- Call the Health services emergency number. 
- Inform the rest of the participants of the initial 

actions.  
- The implementation of measures such as the 

closure of areas where the activity has taken 
place will be assessed and disinfected in order to 
re-authorize access, or if this is not necessary, it 
will be identified as in need of specific hygiene 
measures. 

- For all other accidents / incidents, not related to 
COVID-19, follow the usual procedures with the 
necessary protection measures.  

 
Personnel who have permission to access buildings 
during the closure period should apply the protocol: 
Protect Warn Help, in the event of an incident / ac-
cident. If possible, call the security service 609 34 25 
44 (or 9111 internal extension) or directly 112 and 
then call 9111. You can also use the nearest alarm 
button. If performing first aid or other actions, wear 
gloves and a mask, if possible, or other protection, 
especially if there is blood or fluids. 
 

4.3 Cases of contagion or 
suspected contagion 

 
The university community is urged to report COVID-
19 incidents through "la meva" (COVID-19 incident 
link) and to the head of the administrative unit. 
 
The health service of the Occupational Risk Preven-
tion Service will be responsible for establishing the 
mechanisms for the investigation and monitoring of 
close contacts and symptomatic staff within their 
competencies, in coordination with the Public Health 
authorities. OSL trained staff will implement moni-
toring and document this in the incidents system. 
 
Specific preventive mechanisms will be established 
to advance the collection of information, communi-
cation of the status of preventive actions and direct 
support lines for community members who may be 
affected by cases or outbreaks.  
 

Doctors from the public health system will issue sick 
notes in all cases of COVID-19, following the proce-
dure for sick leave by the prevention services, both 
for situations of isolation or for illness, and to all the 
working personnel that needs it due to their clinical 
situation or need to isolate.  
 
Periods of isolation or contagion of the working peo-
ple caused by the SARS-CoV-2iv virus will be consid-
ered as situations similar to an accident at work, ex-
clusively for the Social Security System’s economic 
benefits of sick leave.  
 
It is necessary to collect essential data that will allow 
the assessment and monitoring of the situation and 
to make decisions regarding preventive action. 
 
Within a maximum of 24 hours, the Office of Occu-
pational Health will contact the person to collect in-
formation about potential close contacts and risk sit-
uations that allow them to identify critical points of 
action, as well as provide support to the person in 
the lines of action of the OSL.v 
The OSL may draw up a report confirming home iso-
lation / quarantine in case of suspicion, confirmation 
or close contact addressed to the GP. 
If the person has only contacted the OSL, the person 
in charge of the unit will be notified. 
 
Communications from public health will be immedi-
ately applied and communicated to the heads of the 
affected units, who will have to act diligently. 
 
The management of COVID-19 situations where peo-
ple have been fully vaccinated may be different. At 
the time of preparation of this protocol, people who 
have been fully vaccinated may be exempt from 
quarantine. To prioritize the prevention of infection, 
facilitate the application of the conditions, and re-
duce uncertainty, people in the university commu-
nity who are in the situation of being fully vac-
cinated, but a close contact due to living with a posi-
tive case, will perform preventive isolation and work 
from home. Academic absence of students will be 
justified. The OSL in coordination with the epidemio-
logical surveillance service of the Department of 
Health may establish specific criteria.  
 
The Office of Occupational Health, in coordination 
with the Girona Epidemiological Surveillance Ser-
vice, may establish protocols to offer voluntary 
tests for the diagnosis of SARS-CoV-2 infection. 

http://www.udg.edu/salutlaboral
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4.4 Close contacts  
 
According to the procedures of action against cases 
of infection by the new SARS-CoV-2 coronavirus from 
the Department of Health, any person who has been 
in the same place as a confirmed case of COVID-19, 
at a distance of less than 2 meters, without a mask 
and for a cumulative time of more than 15 minutes 
in 24 hours is considered a close contact.  
 
Anyone who is considered a close contact of a con-
firmed case should be informed and a telephone fol-
low-up should be initiated, making appropriate rec-
ommendations regarding respiratory hygiene and 
hand washing precautions and warning symptoms of 
the disease, as well as an assessment of support 
needs and compliance with quarantine. 
For this reason, it is especially important to collabo-
rate with the COVID-19 and OSL managers and to 
maintain the implementation of face-to-face attend-
ance monitoring systems. (QR). 
 
The OSL will assess the application of the appropriate 
protection and prevention measures for contagion in 
coordination with the Girona Epidemiological Sur-
veillance Service.  
 
The scope of the collection of information and the 
analysis of close contacts will be limited to the activ-
ities in the context of the UdG (academic, work, 
those carried out in sports facilities, library, orga-
nized by the UdG, etc.) 
 
It is important to remember that the negative result 
of an antigen test in unvaccinated close contact does 
not exempt you from quarantine. 
 
The person's vaccination status may change the 
need for quarantine. At present, health authorities 
have determined that properly vaccinated close con-
tacts may be exempt from quarantine if they use the 
appropriate PPE, but are not exempt from testing. 
 
Fully vaccinated contacts will also be quarantined in 
the following situationsvi: 

- Case contacts linked to outbreaks caused by 
one of the Beta and Gamma variants (infor-
mation on variants is usually not available at 
the beginning of the diagnosis. Usually 
quarantine can only be carried out if this in-
formation is availablevii). 

- People with immunosuppression. 
- Contacts where transmission from minks 

(Neogale vison) is suspected. 
 

To minimize the risk of infection, the OSL will assess 
and may justify the absence from work and academic 
activity for people who, due to the epidemiological 
situation or the specific context of the case, have a 
higher risk of infection (for example cohabitation 
with a positive case). 
 

4.5 Non-close contacts  
 
Non-Close Contacts (CNE) will be considered to be 
people who have had contact with a confirmed case 
of COVID-19 but do not comply with the exposure as-
sumptions defined to consider them close. In these 
non-close contacts, general recommendations for 
the detection of symptoms compatible with COVID-
19 may be made, but in general, it will not be neces-
sary to carry out additional actions such as carrying 
out tests, quarantine or sick leave.viii 
 
Contacts of close contacts do not need to quaran-
tine. 
 

4.6 Returning to work after 
COVID-19 or vulnerable 
situations  

 
Establishing criteria for returning to the workplace 
pursues the dual goal of protecting vulnerable envi-
ronments and at the same time ensuring the func-
tioning of services. 
Specific return protocols have only been established 
for healthcare professionals, especially when they 
may affect essential services.  
 
The doctors from the public health services who 
monitor the disease and its impact on people’s 
health will determine the return. 
 
However, it is generally recommended for all groups 
to maintain special caution between days 10 and 14, 
always wearing a surgical mask, minimizing close 
contacts as much as possible and, if symptoms ap-
pear these days, to self-confine immediately and 
consult your Primary Care Centre or call 061. 
 
For some workers, the physical and emotional im-
pact of the confinement period, COVID-19 disease 
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process or others, loss of family members or other 
situations of special vulnerability has been very sig-
nificant. At the same time, returning to face-to-face 
work can also involve other situations that need to 
be identified and supported.  
 
Specifically available:  

- The psychological care service (psi-
coleg@udg.edu).  

- A process of adaptation to the workplace af-
ter returning from long-term illnesses. Car-
ried out by the health surveillance area 
(OSL). 

 
We remind you of the possibility of applying for the 
financial help for the care of minors affected by can-
cer or other serious illnesses, the help for the care of 
minors and the help for risk during pregnancy.  
 

4.7 Psychosocial Support 
 
The health, economic and social impact of the pan-
demic may have had significant emotional conse-
quences. Thus, grief for the loss of a family mem-
ber, distress for the situation experienced, or the 
socio-economic impact caused by the pandemic 
may be present in a significant number of people in 
the university community. 
 
It is recommended that the heads of units know the 
health promotion and emotional support actions 
available for each group: 
 

- Student psychological care service 
- Staff psychological care service (Ad-

min/service and teaching/research) 
- Coordinated actions of UdG Health (Social 

Commitment Units; Sports Service and 
OSL) 

 
To request collective assessments and interven-
tions in the field of occupational psychosocial care, a 
request must be made on the OSL user support por-
tal.  It is not necessary to provide details, simply in-
clude the text “psychosocial request”, and preferred 
form of contact (telephone, email, etc.). Students 
will circulate the collective applications through their 
academic leaders (tutors, subject managers, study 
coordinators, etc.) 

5 Personal 
protection 
equipment  

The Office of Occupational Health will validate the 
most appropriate equipment for the workplace 
based on the job and the person doing it. 
 
The initial delivery of the PPE will be recorded and 
the necessary instructions will be provided. This de-
livery will be made by OSL staff or trained people to 
be able to correctly report on its use and mainte-
nance. 
 
Following this initial delivery, the administrative 
managers of the units, on a planned (monthly) basis, 
will request more from the OSL (Request for COVID-
19 Protection Equipment and Material through the 
OSL User Support System). 
 
For new incorporations, (both contracted staff and 
interns or those authorized to access research 
spaces), the initial delivery will be included, where 
possible, in the welcome sessions. 
 
PPE must be placed before initiating any activity 
likely to cause exposure and must be removed only 
after leaving the exposure area. 
PPE should not become a source of contamination if, 
for example, it is left in workspaces once it has been 
removed.  
 
After use, it must be assumed that PPE and any pro-
tective element may be contaminated and become a 
source of risk. Improper removal procedure may re-
sult in user exposure.  
All personal hygiene material (masks, gloves, etc.) 
should be disposed of in household waste contain-
ers.  
 
The obligatory use of protective equipment will be 
indicated on access to the spaces of the University of 
Girona. 
 
 

5.1 Masks 
 
The general use of a mask for minimum hygienic 
protection, preferably surgical and approved, is 
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mandatory to access spaces for public use, open to 
the public, meetings and in any situation in which 
an inter-personal distance greater than 1.5m can-
not be maintained.   
 
In individual workspaces, it will not be mandatory.  
 
The OSL will assess the spaces and situations where, 
exceptionally, the use of a mask inside buildings can 
be exempted. 
 
The use of masks in the community in COVID-19 con-
text is defined based on the level of risk and the spe-
cial individual sensitivity to COVID-19 disease. 
 
Heads of units with jobs that are not of public access 
or open to internal users may be exempted from the 
use of a mask once the safety and health conditions 
and the context of vulnerability / vaccination cover-
age is validated. The heads of units may request an 
assessment from the OSL, informing the members of 
the unit in advance. The OSL will in no case identify 
personal situations and will only provide the result of 
the assessment of exemption from use in the space 
and the conditions of application. This assessment 
may be modified by the epidemiological or health sit-
uation of the people working in the units. 
The protection of the health of the people of the unit 
will prevail over the comfort of the exemption of use 
of mask. Units with people especially vulnerable to 
COVID-19 will not be able to apply the exemption of 
the use of mask. 
Supply will be calculated based on the need for use, 
the hours of attendance and the possible application 
of the unit. 
The standard provision for a Service would be 1 sur-
gical mask per person per day; 1 FFP2 mask for par-
ticularly sensitive personal or rated as G3-G4 in the 
previous course.  
 
Units that can apply the exemption from use: 1 sur-
gical mask per person per week. 
 
 
 
Given the predominant Delta variantix x, the use of 
an FFP2 mask without a valve is mandatory for parti-
cularly sensitive teachers and workers who carry out 
face-to-face customer / user tasks, and the use of an 
FFP2 mask is strongly recommended for other tea-
chers, regardless of their vaccination status.  
 

Some mask combinations increase the filtration effi-
ciency by improving the fit not by increasing the 
layers of filtration material. The use of a double mask 
is not considered necessary if the mask is correctly 
adjusted. 
The OSL is open for staff to make inquiries or if spe-
cific support is required (Portal d’atenció a l’usuari 
OSL).  
 
Respect the use of masks in outdoor spaces near  ac-
cess areas to buildings, especially with peaks of oc-
cupancy of 70% of the capacity, and given the diffi-
culties to be able to ensure safety distances of 1.5 m 
in the access points or interior open spaces (cloisters 
/ interior courtyards) with moments where there are 
intense flows of people: It is recommended that pe-
ople wear the mask before arriving at the access 
points and do not remove the mask until they are 
once more in open spaces where distances can be 
maintained. 
 
Due to safety incompatibilities with some activities, 
those responsible for carrying out these activities 
may request exceptions to the use of a mask from 
the Occupational Health Office. Collective / indivi-
dual preventive measures will be established that 
can maintain a low risk of infection. 
 
 
Illustration 2: Masks and protection video 

  
Source: Canal Salut (link) 
 
 
The correct placement xi  of Personal Protective 
Equipment (PPE) is essential to avoid possible routes 
of entry of the biological agent; an incorrect adjust-
ment implies a decrease in the protection of the 
equipment and even the lack of protection. For 

PROTECTION 

http://www.udg.edu/salutlaboral
https://jira.udg.edu/jira/plugins/servlet/desk/portal/5
https://jira.udg.edu/jira/plugins/servlet/desk/portal/5
https://canalsalut.gencat.cat/ca/salut-a-z/c/coronavirus-2019-ncov/ciutadania/prevencio/mascaretes/


 

C. Maria Aurèlia Capmany, 63-65         
17003 Girona      
T +34 972 41 98 03  
osl@udg.edu 
www.udg.edu/salutlaboral    2021-2022,  15 de setembre 2021 15 

example, in the case of respiratory protection, to en-
sure PPE effectiveness, it is necessary to adjust it to 
the wearer's face so that the protection is not lost if 
there are circumstances that interfere with the tight-
ness, such as the existence of beard, particular facial 
structure, etc. An incorrect adjustment can reduce 
efficiency by 95% (FFP2) (see NIOSH adjustment ta-
ble link).  
 
The correct and widespread use of approved reusa-
ble hygienic masks contributes significantly to the 
prevention of the spread of COVID-19 in asymptoma-
tic people and is a more sustainable solution for the 
UdG community. 
The supply of FFP2 type masks without valve will 
continue for workers who occupy jobs with intensive 
direct face-to-face attention to the public and / or in-
ternal users. 
 
Since surgical-type sanitary masks are not PPE, staff 
in a particularly vulnerable group should prioritize 
the use of valveless FFP2 masks. 
 
In some circumstances, PPE with higher levels of pro-
tection may be supplied, for example for their dura-
bility.  
 
If you reasonably suspect you have been in contact 
with people who are constantly exposed to COVID-
19 (e.g. health and care workers), you are encoura-
ged to wear masks throughout the workday. 
 
The contents of the first aid kits will be checked to 
ensure that they have gloves, and at least surgical 
masks and other possible protective equipment for 
dealing with incidents and accidents. 
 
Given the difficulty of acquiring products that are ap-
proved and to have more bargaining power, the OSL 
makes centralized purchases of necessary preven-
tion and protection equipment. 
 
Masks can be cleaned and disinfected using the me-
thods set out in the instruction sheet that will be de-
livered with personal protective equipment. 
 
For laboratory practical sessions where interactions 
between students take place which are not carried 
out statically or distances greater than 1.5 m cannot 
be ensured, FFP2 masks without valve will be used. 
In the 2021-2022 academic year, the use of facial vi-
sors will not be required. 
 

5.2 Gloves  
Proper hand cleaning is more effective than wearing 
gloves. 
 
Improper use of gloves gives a false sense of security, 
which can make you forget the fundamental recom-
mendation of frequent hand washing. 
 
The use of gloves for long periods can mean that they 
become contaminated if they touch surfaces with vi-
ruses that may survive on the gloves. Infection could 
be passed if the face is touched. 
Removing gloves without contamination requires a 
specific technique. To avoid contamination in high-
risk environments such as hospitals or residential 
centres, it is recommended to wash your hands with 
gloves and after removing them, wash your hands 
again. 
 
They are convenient in situations where materials 
are shared by more than one person or handled very 
frequently and it cannot be ensured that they have 
been previously sanitized. Cotton inner gloves can be 
worn for long periods of use, which reduces the ef-
fects of sweating. 
 
If they are reusable gloves, they must be sanitized by 
washing hands with gloves, removing the gloves wi-
thout touching the outer surface, checking their con-
dition and storing them on a clean surface. Do not 
use them until their inside is dry. Identify them with 
the user’s name, inside or outside. Gloves must not 
be shared. After intensive use of gloves or hydroal-
coholic gel, it is recommended to apply moisturizer 
at the end of the day. 
 
Gloves that protect against chemicals and microor-
ganisms are specified, UNE EN ISO 374-5 (microorga-
nism gloves requirements), with the word VIRUS be-
low the pictogram, meaning they are certified 
through a specific virus penetration test.  
 
Figure 3. Pictogram 

 
        VIRUS 

 
Disposable gloves (along with a mask) are also re-
quired for cleaning personnel. 
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Exceptionally, given the need to apply alternative 
strategies in a supply crisis, it is recommended to 
use the following alternatives, in order of priorityxii: 
a) EN 374-1 chemical protection gloves; b) double 
glove PS EN-455; c) double latex or vinyl glove wi-
thout CE marking.  

6 Hygienic 
measures and 
environmental 
conditions 

6.1 Disinfection of surfaces  
 
Given the survival of human coronaviruses on surfa-
ces, and the use of respiratory protection and indivi-
dual hygiene (eg hand washing), it has been found 
that this is not the main route of entry, and the risk 
of contagion from surfaces is very low. 
 
However, it is necessary to continue applying mea-
sures that reduce the viral load especially in all those 
elements or areas that may have more people 
touching them. 
 
The frequency of cleaning and disinfection will be de-
termined according to the traffic and the occupation 
of the premises or area.xii  
 
It is necessary to communicate any forecasts of sig-
nificant increases or reductions of activities to the 
managers of the spaces to plan the activity together 
with SOTIM, along with its cleaning and disinfection. 
Material that can hinder the cleaning and disinfec-
tion of the tables and surfaces will be removed to fa-
cilitate the task of cleaning. 
 
The OSL and SOTIM will determine the action neces-
sary based on each case: the products to be used, the 
application techniques, and the specific actions to be 
performed with the information provided by the ac-
tivity and specific needs, and taking into account the 
characteristics and the status of each location, area, 
or item.  
 

Good practices in relation to the reduction of the 
possible viral load of surfaces will be maintained by 
means of: 
 
- The minimization of documents in paper format 
and their circulation.  
- The cleaning of the surfaces of shared equipment 
before and after its use. 
 
In general, the surfaces will be cleaned once a day. 
The frequency will be increased in the toilets and 
common areas according to the planned activity, es-
pecially the cleaning of the elements that are most 
frequently for more than one user (handles, railings, 
counters, etc.).  
 
For disinfection treatmentsxiii, a dilution of freshly 
prepared bleach (1:50) will be used, or any of the dis-
infectants with viricidal activity that are on the mar-
ket and that have been authorized by the Ministry of 
Health. The instructions on the label (list of viri-
cidesxiv) must be followed when using them.  
 
There is no viricidal product that is authorized for 
spraying over humans. 
 
Shared vehicles will be used in accordance with pub-
lished regulations and users will follow preventive 
hygienic and disinfection measures.  
 
All products must be used in strict accordance with 
the conditions of use contained in the instructions of 
the products, on their labels and safety data sheets. 
It should be noted that some of them require, among 
other requirements and precautions, to be applied in 
the absence of people, and have established safety 
deadlines that must be respected before re-entry 
into disinfected areas. 
 
It is important, therefore, that the person or entity 
responsible for the disinfection assesses the possibil-
ity of adopting the necessary precautions and safety 
measures for each product, prior to the disinfection, 
to avoid possible harmful effects on health of the 
people who then occupy the premises or the treated 
area. 
 
After cleaning, the materials used, and the protec-
tive equipment will be safely removed and hands 
should be washed afterwards. 
 
Cleaning and disinfection of service areas will be 
done twice a day for areas open more than 12 hours; 
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for fewer hours, the frequency will be adjusted in 
proportion to the schedule. 
 
Users are asked to actively contribute to hand saniti-
zation prior to the use of items that may have been 
used by another person before. To make this possi-
ble, the sanitizer dispensing points will be increased 
as far as is possible. 
 
The disinfection points of each classroom or training 
space / meeting rooms will have, at least, the 
following elements: 
- surface disinfectant (for tables, chairs and 

computer equipment). 
- roll of cellulose paper  
- portable hydrogel dispenser 
It is recommended to have a bin with a lid and a 
pedal to dispose of the cellulose paper and waste 
from these sanitizations. 

6.2 Individual hygienic 
measures 

 
It will be necessary to maintain general hygiene 
measures and habits to prevent the spread and con-
tagion of coronavirus:  
- Cover your mouth and nose with disposable 

handkerchiefs and then throw it in a bin with a 
pedal-operated lid, or cough or sneeze against 
the inside of your elbow and wash your hands 
immediately.  

- Guarantee the availability and easy access to 
soap and water and / or disinfectant solutions 
for hand washing.  

- Wash your hands with soap and water fre-
quently and always before entering and leaving 
the workplace.  

- Strict personal hygiene in toilets and showers.  
 
Avoid social interaction or affection that involves re-
ducing the distance between people to less than 
1.5m and / or physical contact. 
 
Workers who share equipment should wash their 
hands with hydroalcoholic solution before use, clean 
the equipment, and at the end properly disinfect it 
with disposable material. For the use of some de-
vices, it is also possible to purchase protectors, for 
example, silicone protectors for keyboards that can 
be used individually by each user or disposable plas-
tic cases.  
 

Items with surfaces that are difficult to decontami-
nate, such as microphones, will be protected with 
materials that allow them to be sanitized. If this is 
not possible (headphones), they can only be for indi-
vidual use xiii.  
It is not necessary to apply mandatory quarantine 
periods in packaging, bibliographic material. 
Student lockers can be used, hygienic measures 
must be identified, and sanitation equipment must 
be made available.  
 
6.3 Ventilation  
 
Based on the current available scientific evidence it 
can be established that: 
- Aerosols generated by a person with COVID-19 

contain viable viruses. 
- The viruses contained in the aerosols have the 

ability to generate infection especially in certain 
circumstances and in close proximity to the case 
for a long time and in closed and poorly ventila-
ted spaces. 

- COVID-19 aerosols of any size can come in con-
tact with the tissues of the respiratory tract.  

 
In addition to these circumstances, other transmis-
sion mechanisms may be added. 
 
The viral load of the infected person is usually lower 
in asymptomatic cases. Immunization also increases 
asymptomatic cases and the potential viral load pre-
sent. 
 
Further to the application of measures that reduce 
the risk of the presence of aerosols in indoor spaces 
(reduction of the density of people, use and correct 
adjustment of masks; maximum degree of immu-
nization possible), sufficient air renewal is necessary 
to reduce the risk of infection in spaces interiors. 
 
Reinforced ventilation conditions applicable to en-
closed spaces that are open to the public imply 
maintaining the necessary ventilation throughout 
the time the premises are open. Ventilation must be 
adapted to the occupancy level of the premises or 
establishment. 
 
The university sector plan recommends consulting 
the informative document prepared by the De-
partment of Health, Ventilation and Air Conditioning 
Systems in establishments and places of human con-
currence. xiv (Link).  
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Buildings that have natural ventilation through 
windows and doors will be considered that: 
 
In order to make the ventilation more effective, it is 
advisable to cause cross air flows, opening windows 
and doors that are opposite to each other so that the 
air flows through, and indoor air and is renewed with 
fresh air from outside. These windows and doors 
should be open for as many hours as possible. 
Workplaces will also be ventilated during cleaning 
procedures.  
 
In addition to the minimum ventilation required, of-
fices should open windows and ventilate completely 
every 2 - 2.5 hours for a minimum of 10-15 minutes. 
You can do this during break time.  
 
Rest areas must always be sufficiently ventilated 
with respect to the established capacity. For rest 
areas where the consumption of food / drink is 
allowed, the minimum ventilation required will be 
the same as for the restaurant sector. These spaces 
cannot be used for other activities at the same time. 
 
To make it easier for users to comply with this pre-
ventive measure, the minimum necessary ventila-
tion will be indicated in the room together with the 
other preventive measures.  
 
Users will be asked to collaborate to reduce environ-
mental noise as much as possible. This will be indica-
ted at the entrances of the buildings where academic 
activity takes place.  
 
More specific ventilation conditions and recommen-
dations for teaching spaces can be found in section 
8.5.  
 
 
The Regulation of thermal installations in buildings 
(RITE) establishes values of air renewal based on the 
use of the building and the level of quality to be 
achieved: - Optimal air quality (IDA1): 20 litres per 
second per person - Good quality air (IDA2): 12.5 li-
tres per second per person - Medium quality air 
(IDA3): 8 litres per second per person. 
 
Given the risk of COVID-19 infection in enclosed 
spaces, good quality air must be guaranteed, with a 
minimum air renewal of 12.5 litres per second per 
person. 
 

To assess whether there is a correct renewal of the 
air in an enclosed space, the measurement of carbon 
dioxide (CO2) concentration can be used. The incre-
ase in the measurement of CO2 in indoor spaces in 
relation to outdoor air is related to the exhalation of 
occupants. A high CO2 value indicates that air re-
newal is insufficient. The Regulation of Thermal Ins-
tallations in Buildings (RITE)xv sets maximum CO2 val-
ues for each level of air quality and indicates a con-
centration reference value above the outdoor air 
concentration: Optimal air quality (IDA1): 350 ppm 
CO2; Good air quality (IDA2): 500 ppm CO2; Medium 
air quality (IDA3): 800 ppm CO2. 
 
For example, if the concentration of CO2 in the out-
side air is between 400-500 ppm of CO2, for the in-
side, an IDA2 would correspond to 900-1000 ppm of 
CO2 measured. 
 
The OSL role, and also at the request of those re-
sponsible for the spaces, will be able to carry out 
measurements and collect information to validate 
the environmental conditions. The sampling plan or 
measures as well as the report of results and specific 
measurements will be communicated to the people 
in charge of the space. If serious deficiencies are 
identified, communication will be immediate. 
 
The OSL will have access to the results of environ-
mental conditions measurements from the specific 
measurement equipment or that integrated in the 
ventilation control systems of the buildings. Team 
managers will monitor the measurements and com-
municate the incidents and corrective and / or pre-
ventive actions derived from the results to the OSL 
and the person in charge of the space. 

7 Immunization 
and vaccination 

 
The University of Girona strongly recommends vac-
cination of the university community. 
 
Each person from the UdG who is already vaccinated, 
from any group, is requestedxvi to report it on the 
COVID-19 vaccination form, in “la meva”, in the Sup-
port and Customer Service Portal of the Office of Oc-
cupational Health (link). This information will only be 
used for the purpose of collecting data that will only 

http://www.udg.edu/salutlaboral
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be processed to analyse the state of collective im-
munization. The analysis of this information is very 
valuable for decision-making in the field of preven-
tion, health promotion and specific public health ac-
tions. 
 
The overall goal of the vaccination strategy is to re-
duce morbidity and mortality from COVID-19 by vac-
cinating the population. 
 
Vaccination also aims to achieve group immunity, 
which is critical to minimizing the effects of the pan-
demic; when a part of the population already has the 
antibodies provided by the vaccine, the virus is 
blocked, and its spread and infections decrease to a 
residual number. 
 
The active operational vaccination plan aims to 
achieve collective immunization in the shortest pos-
sible time. Although initially, the threshold from 
which collective immunization is reached was 70%, it 
is expected to be above 85%. If the levels that offer 
collective protection are not reached, diseases can 
reappear, or variants appear. There are people who 
are especially vulnerable to COVID-19 disease who 
cannot be vaccinated. 
 
The promotion of vaccination in the UdG Community 
is part of the social responsibility, and for this reason 
actions, information and support campaigns will be 
carried out. 
 
According to the current protocols, the full vaccina-
tion programme is considered: 
 
Two doses of vaccine at least 19 days apart, if the 
first dose is Comirnaty vaccine (from Pfizer / BioN-
Tech), 21 days for Moderna or Vaxzevria (Oxford / 
AstraZeneca) or 25 days for Moderna, and that a 
minimum period of 7 days has elapsed since the last 
dose with Comirnaty (Pfizer / BioNTech), or 14 days 
if it was with Moderna or with Vaxzevria. 
 
People who have received a dose of Janssen vaccine 
more than 14 days ago and those under the age of 
65 who have had the illness and received a dose of 
any of the vaccines after the minimum period esta-
blished for the second dose.  
Where AstraZeneca is used in the first dose and Mo-
derna vaccines in the second, the person will be con-
sidered fully vaccinated after 7 days if the second 
dose was with Comirnaty, or 14 days if it is with Mo-
derna vaccine. 

Only certain tests assess immunization correctly. At 
present, the IgG result for high-performance sero-
logy is able to differentiate between immune res-
ponse due to natural infection or vaccination. 
 

8 Preventive 
measures for 
general 
activities and 
spaces  

8.1 Mobility and access to 
the workplace 

 
In terms of mobility and access, the challenge is to 
implement access that allows people to keep a safe 
distance and, in particular, avoid congestion.  
 
Due to the characteristics of the buildings, access to 
the spaces of the University of Girona is supervised 
but they do not have an access control system. This 
fact implies that the collaboration of the university 
community is especially relevant. 
 
It will be necessary to modify the movement of peo-
ple and the distribution of spaces, when necessary, 
with the aim of guaranteeing interpersonal safety 
distances required at all times by the Ministry of 
Health. 
Preventive measures that can reduce congestion: 
- To avoid a concentration of people, the entry 

and exit times will be made more flexible to 
avoid the public transport rush hours and to 
avoid congestion at the entrances and exits. 

- The number of trips can also be reduced through 
organizational and flexibility measures that re-
duce the number of days required for physical 
presence at the workplace.  

 
On communication routes, such as corridors, as long 
as the width allows, keep to the right wall, leaving 
the left side free for people coming from the oppo-
site direction. Walk in single file, not side by side, 
leaving a minimum distance of 2 meters between 
people. 

http://www.udg.edu/salutlaboral
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8.1.1 Adaptations to the move-
ment of people in buildings 

When you arrive at the work-centre, you must sani-
tize your hands and go directly to the workplace, 
avoiding unnecessary interactions. 
 
- If possible, establish different entry and exit areas 
to avoid staff congestion and ensure safety dis-
tances. 
- Establish shifts and make schedules more flexible. 
- If there is more than one door, one will be identi-
fied to enter and another to exit. 
- Review, if possible, the organization of the circula-
tion of people inside the buildings (favouring corri-
dors more than 3m wide, establish two routes of 
circulation). 
Figure 4. Two-way and circulation  

   
Source: INSST (2020) 
 
- On one-way sections, if possible, identify and es-

tablish a route, and if it is not possible, make 
one-way routes with priorities, avoiding as much 
as possible crossing of people. 

- The evacuation routes cannot be obstructed by 
the elements of physical separation mentioned 
in this document. 

- Encourage the use of stairs instead of the eleva-
tor. 

- The use of elevators will be individual and re-
stricted. When necessary, its use will be individ-
ual, unless the person requires assistance and in 
this case, the use by their assistant is allowed. 

- In the event of an emergency, evacuate the 
building by the established emergency exits.  

 

8.1.2 Signage 
Visual signs informing of the following aspects will be 
distributed:  

- The need to maintain the safety distance. 
- Signs reminding people to maintain a distance of 

1.5 meters between them at entrances where 
concentrations of people can be expected. Signs 
outside the locations for those people who are 
waiting to access the building 

- - Prioritize the use of stairs. 
- - Restricted and individual use of elevators. 
- - Mark longitudinally and transversely, with 

paint, tape or adhesive tape on the floor (non-
slip and resistant to wear and cleaning, etc.). 

- - Capacities. 
- - Identify spaces with restricted access. 
- - Identify the consignment of equipment / 

spaces.  
-  Identify the spaces allocated as meeting rooms 

and spaces where seminars are held (action 
planned in Phase III). It is recommended that 
furniture be removed in advance, to avoid dis-
tances of less than 1.5 m between users. 

- In face-to-face services, identify the space pre-
pared to carry out the service / support. 

- Ask for collaboration from users to reduce envi-
ronmental noise. 

8.1.3 Areas and surfaces elements 
of common use  

 
- Establish rest areas with a maximum capacity 

that allows an interpersonal distance of 1.5 me-
ters. Identify the capacity outside the space. 

- In spaces with a maximum capacity of one per-
son, it is recommended to install a system that 
indicates on the outside that the space is occu-
pied. 

- Provide a staggered use of common areas. 
- The ban on drinking directly from water foun-

tains is maintained. 
- Provide places to wash hands with soap and wa-

ter or a hydro alcoholic solution for high rotation 
areas (for example in the area near the self-
printing service).  

- Provide bins with pedal-operated lids to throw 
away disposable towels and / or handkerchiefs, 
also in common areas. 

- Ensure adequate natural or forced ventilation of 
the premises. Additionally, schedule and en-
courage the daily opening of windows in work-
spaces, especially if there are shifts that will oc-
cupy the same workspace. 

http://www.udg.edu/salutlaboral
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- Request an increase in the volume of air renewal 
in those buildings where it is technically possi-
ble, and increase the cleaning of filters. 

- Ventilate spaces that can open windows daily 
and for 15 minutes, and at the end of shifts (it is 
recommended to take advantage of the sanita-
tion of workplaces between shifts). 

- The activity of external companies must also en-
sure physical distances and preventive 
measures. 

 

8.1.4  Working areas 
Since the provision of face-to-face services is encour-
aged and established as a priority modality for the 
entire university community, along with the face-to-
face presence of students and teachers, the condi-
tions to make this possible are: 
- Continue with the reduction of the possibility of 

interpersonal contact (delimiting and signalling 
spaces, physical separation barriers, redistribu-
tion and separation of tables and furniture, etc.), 
guaranteeing a minimum interpersonal separa-
tion of 1.5 m. If the distance cannot be guaran-
teed, physical barriers may be installed to re-
duce the risk of inhalation contact / contact with 
large droplets (> 5 microns). 

- Indicate the capacity and, if possible, identify / 
consign the furniture that allows this capacity 
and the minimum distance of 1.5 m between us-
ers. 

- Restricted access work areas will be indicated; 
workers who are not from the unit and must 
necessarily interact with other users or workers 
will preferably use telematics systems, previ-
ously booked appointments and, if this is not 
possible, take place in an alternative space that 
guarantees interpersonal distance and involves 
the use of PPE. 

- Ensure sufficient ventilation (see section 6.3) 
  

Workers will be able to work without a mask as soon 
as they are in their workplace if the above points are 
guaranteed and the space is considered not to be for 
public use / public access.  
 

8.1.5 Ventilation in teaching 
spaces 

Buildings that have natural ventilation (opening win-
dows and doors) should use cross and continuous 

ventilation. In order for the ventilation to be more 
effective, it is advisable to create crossflows of air by 
opening windows and doors that are opposite each 
other, so that the air flows through, renewing the in-
door air with outside air. These windows and doors 
should be open for as many hours as possible. 
 
In general, adequate ventilation in a classroom is 
achieved by opening the windows 20 centimetres for 
sliding windows or by opening the panes at an angle 
of 45 degrees, and keeping the doors fully open. On 
windy days, or when there is a large temperature dif-
ference outside, ventilate with smaller openings. 
 
Opening more windows in the classroom achieves 
better ventilation. It is more effective to partially 
open several windows than to fully open a single 
window, even if the total area is the same. 
 
It is necessary to keep doors and windows of the 
common areas (corridors and lobbies) slightly open. 
 
It is important to ventilate the classrooms from the 
moment the students arrive, during the teaching ac-
tivity and at the end of the day. It should be noted 
that an empty and well-ventilated classroom after its 
last occupation, has virus-free air and that the speed 
of air renewal is much greater than the rate of heat 
loss in the classroom. In order to find the balance be-
tween ventilation and thermal comfort, it is neces-
sary to heat the classrooms with the windows closed 
before the arrival of the students, for at least one 
hour. At the end of the day, you must open all the 
windows and doors of the classrooms for at least 30 
minutes. 
 
Complete ventilation of 10 minutes must be done 
during breaks and when the classroom is empty to 
renew the air well. Once this time has elapsed, the 
space must be closed and heated to improve thermal 
comfort until the students return. 
 
Classrooms with mechanical ventilation, such as cold 
and heat pumps, must also carry out natural ventila-
tion as indicated. Ventilation appliances should be 
facing the ceiling. 
 
The centres located in buildings built or remodelled 
from 2007 onwards comply with the RITE and have a 
facility that allows the ventilation of the spaces. 
Once it has been checked by the technical staff that 

http://www.udg.edu/salutlaboral


 

C. Maria Aurèlia Capmany, 63-65         
17003 Girona      
T +34 972 41 98 03  
osl@udg.edu 
www.udg.edu/salutlaboral    2021-2022,  15 de setembre 2021 22 

the installation is working properly, its working en-
sures the renewal of the air and, therefore, it is not 
necessary to open windows. 
 
The application of different criteria from the speci-
fied in the analysis of ventilation of spaces can be re-
quested. This will be indicated in the space and the 
potential users will be informed together with the 
rest of the preventive measures. 
 
It was identified in the 2020-21 academic year that 
ambient noise is a barrier to the implementation of 
ventilation. As indicated in a previous section. Users 
will be asked to collaborate to reduce environmental 
noise as much as possible. This will be indicated at 
the entrances of the buildings where academic activ-
ity is carried out. 
 

8.2 Customer service  
 
The customer service will be done with preventive 
measures that ensure a minimum distance of 1.5 me-
ters between the user and the staff member; it is 
worth mentioning that with the appropriate preven-
tive measures (distance and mask) this type of activ-
ity has a low probability of risk of infection. 
 
Everyone will keep the interpersonal distance that 
has been set for the activity. 
 
The following measures are recommended in the ad-
aptation for the prevention of COVID-19 infection:  
 

- Implement systems that allow program-
ming and / or limiting the number of people 
who access the UdG. For example, appoint-
ment systems that limit maximum capacity 
in the customer service areas, and ticketing 
systems / access rotas. 

- Take measures to ensure that the length of 
stay is strictly that necessary to receive the 
service. 

- If possible, place the service points in places 
that prevent the public from entering the 
work areas, and in any case, place them as 
close to the entrance as possible. 

- Adopt measures to guarantee the safety 
distance or install separation elements, 
both between working people and between 
users. 

- Limit as much as possible the use of docu-
ments in paper format and their circulation. 

 
Requirements for customer service areas:  

- Use of counter customer service system, es-
tablishing the necessary elements to guar-
antee a minimum physical separation of 1.5 
meters, 

- Horizontal signage (on the ground), installa-
tion of physical methods in outdoor areas 
that allow a distance of 1.5 m, including 
queues and waiting areas. 

- If the customer service is at tables, protec-
tive screens of methacrylate or similar will 
be installed on the table; there will be no 
chairs or seating items for users to share. 

- Permitted seating will be identified in the 
waiting areas, respecting safety distances. 
Hydro alcoholic gel dispensers will be avail-
able, accessible to both users and workers. 

- Minimize all those public access materials 
that involve direct manipulation by succes-
sive users (brochures, magazines, cata-
logues, etc.).  

If customer service involves closer distances and it is 
necessary to leave the customer service area, FFP2 
masks will be used. The 1.5 m distance will also be 
maintained outside the buildings. 

8.3 Meetings and events  
 
Before organizing the activity / event, it is essential 
to validate that it can be authorized, in accordance 
with the application of the epidemiological control 
phases and the scenarios carried out by the Univer-
sity of Girona. You may need to apply for the appro-
priate authorization (Health and safety protocol for 
activities with more than 50 participants that are 
not teaching activities) 
 
 

http://www.udg.edu/salutlaboral
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Priority will be given to the use of videoconferencing 
for meetings, especially those involving travel be-
tween campuses, and it will be noted that: 
Coordination meetings and other non-teaching ac-
tivities should continue to be promoted electroni-
cally whenever possible. 
Those essential meetings that must be held in person 
must be carried out with all preventive measures 
(mask, distance, hand washing, cleaning, disinfection 
and ventilation of the space, etc.). 
 
In all phases with a risk of high / very high outbreak, 
we urge the avoidance of face-to-face meetings and 
events, regardless of whether they are likely to be 
authorized, replacing them with videoconferencing 
or other non-face-to-face systems. If this is not pos-
sible, apply preventive measures, continue to use 
PPE (at least FFP2 masks) and maintain a safe dis-
tance between people of 1.5m. 
 
The staff of external companies that carry out activi-
ties at the UdG is required to follow the protocol for 
coordinating business activities at the UdG. The re-
quired physical distance measurements will always 
be met without exceeding the established limits. In 
the case of not being able to guarantee interpersonal 
distance, it is necessary to ensure that workers who 
provide services external to the UdG have the PPE 
appropriate to their level of risk and the application 
of security measures, self-protection, social distanc-
ing, cleaning and disinfection of premises and facili-
ties (see section 6). 
 

The capacity of the auditoriums will be 70% and the 
distribution of attendees will maximize the interper-
sonal distance. 
 
In order to facilitate the planning of future face-to-
face activities, the following actions are recom-
mended:xvii  
 
BEFORE the event 
 
1. Review the directions and follow the recom-

mendations of the authorities. 
2. It will be necessary to register the attendees or 

to pre-assign places and provide measures for 
ventilation and the circulation of the attendees 
to avoid congestion. 

3. Develop and agree on a response plan for the 
prevention of COVID-19 disease transmission at 
your meeting or event and discuss it in advance 
with the Office of Occupational Health: 

- Consider whether it needs to be a face-to-face 
event. Can it be replaced by a virtual event or 
teleconference? 

- Consider reducing attendance to reduce the 
number of people who have to come in person. 

- Check the communication channels in advance 
with the entities / units that may play an essen-
tial role.   

- Plan enough supplies for the event: paper tis-
sues, hydro alcoholic solution, masks available 
for all attendees and specifically for those who 
may develop symptoms. 

- Be informed about which geographic areas have 
a higher incidence of COVID-19. Advise at-
tendees in advance that if they have any symp-
toms or are not feeling well, they should not at-
tend the event. 

- Ensure that all members of the organizing team, 
participants, support assistants, visitors to the 
event, etc. have provided their contact details 
(mobile phones, email and address where they 
are staying). 

- Clearly warn that these data may be shared with 
health authorities if any of the participants de-
velop a disease with symptoms compatible with 
COVID-19. If they do not authorize this clause, 
they will not be able to attend the event.  

4. Develop and validate a response plan in case any 
of the attendees develop COVID-19 symptoms. 
This plan will at least: 
- Identify a space or area where someone who is 
ill or has symptoms may be isolated. 

http://www.udg.edu/salutlaboral
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- Have a plan for how to transfer to a health cen-
tre. 
- Indicate what to do if one of the attendees, or-
ganizing team or staff of contracted companies 
are positive cases of COVID-19 during or just af-
ter the event.   

 
DURING the event 
 
- Facilitate, in addition to the usual information 

for action in case of emergency and security 
measures, information on measures to prevent 
the spread of COVID-19, in a brief meeting, pref-
erably oral and written, and include the 
measures that the organizers are taking to make 
the event safe for the participants. 

- Encourage hand washing and the use of hydro 
alcoholic gel by all participants. 

- Encourage the use of handkerchiefs or covering 
the face with the arm when sneezing. Provide 
paper tissues and bins with lids and pedals. 

- Provide a 24/7 telephone number where partic-
ipants can call for advice or health-related infor-
mation. 

- Distribute and make visible points with hydro al-
coholic gel dispensers and recommendations of 
good hygienic practices in the spaces where the 
activities are carried out.  

- Organize the capacity to ensure the distance be-
tween participants and the capacity is in accord-
ance with the authorizations that are in force at 
the time (the most restrictive would be 1/3 of 
the maximum capacity and distances of 2m be-
tween participants). 

- Open windows and ventilate whenever possible. 
- If anyone is ill, follow the response plan and / or 

call the support phone number provided. De-
pending on the situation, previous trips of the 
participant, accompany the person to the isola-
tion room and offer a mask. 

- Thank the participants for their collaboration 
and cooperation. 
 

AFTER the event 
 
1. Keep the names, contacts and details of the par-
ticipants for at least one month: it may help the pub-
lic health authorities to trace the contacts of people 
who may have been exposed if a participant has be-
come ill just after the event. 
 

2. If anyone from the event has been isolated as a 
suspected case of COVID-19, the rest of the partici-
pants must be informed and recommended to mon-
itor their health for 14 days. 
 
3. If symptoms compatible with the disease develop, 
they should stay home and contact their health au-
thorities informing and detailing their recent move-
ments and the symptoms.  
 
4. Thank the participants for their cooperation in the 
event.  
 

8.4 Travel and mobility 
 
Travel will be minimized to essential activities and 
will comply with current regulations. 
Staff travel abroad must be justified and authorized 
through the usual process (service order or leave of 
absence), avoiding, as far as possible, areas of risk. 
With regard to incoming mobility, the criteria set by 
the health authorities will be applied. 
 
The usual authorization procedure for work trips 
must be applied. In the travel authorization process, 
the applicant must previously verify the conditions, 
specific preventive measures and assessment of the 
risk of carrying it out in terms of economic impact, 
activity and health. For this last aspect, the Office of 
Occupational Health will provide the necessary ad-
vice. 
The system for financing the tests necessary to carry 
out work trips must be validated and previously au-
thorized with the unit that manages the trip. See the 
requirements on the Ministry of Health webpage 
(Ministeri de Sanitat). 
 
The insurance taken out must include the coverage 
of expenses in the case of quarantines or isolation 
and the extra costs that arise in the event of a COVID-
19 situation. Administrative officials from the admin-
istrative units that authorize travel will inform work-
ers of coverage and action. 
 

8.5 Face-to-face academic ac-
tivity  

 
The sectorial plan for universities for the 2021-2022 
academic year (link) drawn up by the Government of 
Catalonia establishes the basic guidelines and in its 
application, it will be necessary to consider the cur-
rent regulations. 

http://www.udg.edu/salutlaboral
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Mandatory use of a mask is maintained in all aca-
demic activities. If the person in charge of the teach-
ing activity identifies an activity incompatible with 
the use of a mask, it will be necessary to communi-
cate it to the OSL and this will be evaluated so that 
preventive measures can be established that can 
maintain a low risk of infection. 
 
In universities and in accordance with the Rector's 
Resolution dated 27 July 2021 on the organization of 
teaching, the application of these measures in the 
classrooms, teaching and research laboratories and 
other closed teaching spaces of the universities will 
be considered: "70% of the authorized capacity of 
the spaces where the teaching activities are carried 
out, as long as the current regulations allow it". 
Resolution SLT/2704/2021 xviii , from 2 September, 
where the measures regarding public health and the 
containment of the epidemic outbreak of COVID-19 
in Catalonia are extended and modified, updates the 
percentage of time workers need to be present in 
the workplace. 
 
The interpersonal distance in the classroom will be 
obtained by maximizing the interpersonal distances 
according to the maximum capacity. This distance 
must be maintained during the activity and if this is 
not possible, reinforced preventive measures must 
be applied. 
As a reference, it is considered that the authorized 
capacity of the spaces is what appears in the Protec-
tion Plan for each building. (Link).  
 
People who suffer from breathing difficulties that 
may be aggravated by the use of the mask - or when 
it may cause a behavioural disorder - may apply for 
exemption from use through their GP. The OSL will 
be informed of this exemption. The teaching staff of 
the student (or the heads of the administrative units 
in the case of UdG staff) will be informed that they 
are in this situation. 
 
Video conferencing should be prioritized for meet-
ings that involve travel between campuses. 
 
Academic trips with students must be planned and 
authorized by the heads of academic staff, avoiding 
areas of risk. In terms of incoming mobility, the crite-
ria set by the health authorities will be applied. 
 
In accordance with the university sector plan for the 
2021-2022 academic year, full face-to-face activity is 

enabled in the field of research and transfer, also in 
the university laboratories, as well as support and 
administration services provided that the current ca-
pacities are met at all times. 
 
Academic activity is considered safe as the risk of in-
fection is reduced by the increase in vaccinated peo-
ple, the correct use of masks inside buildings and the 
strengthening of the ventilation of the spaces. 
 
However, COVID-19 situations (quarantine, confine-
ment, etc.) may affect academic development and 
especially attendance at assessment examinations. 

The staff of the UdG that organizes and plans the 
face-to-face evaluation activities will take into ac-
count the general and specific preventive measures 
in accordance with the functions assigned to the 
process. The Office of Occupational Health pro-
vides technical support for the resolution of doubts 
and the application of protocols. 

In the case of activating specific conditions differ-
ent from those usually applied in the development 
of teaching, the units responsible for the organiza-
tion of the activities must inform the students and 
teachers about the specific conditions. 

 
Activity planning 

With regard to the development of face-to-face ac-
ademic activities, simultaneous attendance of up to 
70% of the authorized capacity of the spaces where 
the teaching activities are carried out may be con-
sidered. This capacity may be modified in the pre-
sent protocol in accordance with the evolution of 
the control of pandemic and vaccination plans. 

Assuming that the epidemiological context is fa-
vourable, university teaching activities, internships 
and evaluations will continue to be face-to-face. 

The use of QR as a tool to support traceability in 
the event of outbreaks / infections continues at 
the University of Girona.  

The unit that organizes and plans the teaching ac-
tivity will consider: 

Scheduling exams / activities in coordination with 
other assessment / teaching activities to avoid con-
gestion. 

http://www.udg.edu/salutlaboral
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The duration of the exams will be that necessary / 
planned, integrating the pauses that allow a com-
plete renewal of the air in the room. 

Exams that are longer than 2.5 hours are not rec-
ommended. If this is not possible, it will be neces-
sary to take a break to ventilate, opening the win-
dows as wide as possible for at least 15 minutes. 
Students will be reminded that during breaks they 
must also continue to maintain hygienic recom-
mendations, distances and the use of a mask. 

In order to ensure the distance between students, 
the established maximum capacity will not be ex-
ceeded (this capacity will be indicated close to the 
access doors of each classroom) and will be distrib-
uted in such a way as to maximize interpersonal 
distances. 

Access to classrooms must be prepared so that stu-
dents can go directly to the assigned classroom 
well in advance and respect the 1.5 m interper-
sonal distance at all times. 

Possible waiting times / breaks should be done out-
side, thus reducing the time in closed space. Expect 
adaptation of signage, especially in the case of ex-
ams carried out in unusual spaces and the partici-
pation of people who do not use the spaces regu-
larly, for indicating how to access classrooms. 

If students are unable to use their mobile phones 
when entering the classroom, alternative systems 
must be provided so that they can scan the QR 
code before entering the classroom (for example 
by posting QR codes on accesses to classrooms). 

In the organization of the collaborating staff, it will 
be necessary to minimize the presence of espe-
cially vulnerable staff. 

To provide the necessary support, staff and stu-
dents should communicate well in advance if they 
belong to a vulnerable group, and what type of ad-
aptation they are requesting. 

To minimize the time spent in the buildings, it is 
recommended to inform the participants in ad-
vance: 

- The rooms assigned. 

- To adjust attendance in the classroom building 
at the scheduled time. Use of the QR code (es-
pecially if there are changes to its usual use). 
Wear an approved hygienic mask, preferably a 
surgical or FFP2 type without a valve, and carry 
a spare mask. 

- How to proceed if they are in a COVID-19 situ-
ation or a situation of special vulnerability to 
COVID-19. (For these cases, they will have to 
follow the usual route for communicating an 
incident and they will have to justify it with 
documentation. Teachers will receive commu-
nication from the faculty / organizing unit re-
garding the incidents that have been managed 
until the time of the exam. The incidents will 
be documented and the teaching staff will re-
ceive notification of the justified absence). 

In this context, the access restrictions related to 
COVID-19 situations apply. People will not be able 
to access if they have symptoms compatible with 
the COVID-19 virus and / or do not yet have a Health 
discharge; Health service-activated close contact 
status with people with a confirmed diagnosis of 
COVID-19; Positive test result for diagnosis of 
COVID-19 (if performed); Symptoms compatible 
with COVID-19, including fever of more than 37.5 º. 
Check symptoms here.  
 
Physical distance between participants (teaching 
staff, examiners, students and support staff) will be 
maintained whenever possible. 
 
Prioritize teacher movement over student move-
ment in the classroom. For example, if students have 
doubts ask them to stay in their places. At the end of 
the session, resolve Student doubts by avoiding con-
centrating in the collection area. 
 
At the end of the teaching activity, in the case of writ-
ten tests, it is necessary to organize the orderly col-
lection of papers, avoiding situations where safety 
distances cannot be maintained. 
 
At the University of Girona, it is forbidden to drink or 
eat in the classroom. It is especially important that 
this rule is applied and that eating and drinking is car-
ried out during breaks outside, or in specially pre-
pared areas, preferably maintaining a distance of 
1.5m between people during these breaks. 
 
To ensure sufficient air renewal and to maintain a 
classroom temperature above 17ºC, it is necessary to 
adjust the ventilation time at the beginning of the 
school day or the use of the space. From now on, it 
is recommended to open the windows / doors com-
pletely during breaks and group changes, and for a 
minimum of 15 minutes. 
 

http://www.udg.edu/salutlaboral
https://canalsalut.gencat.cat/ca/salut-a-z/c/coronavirus-2019-ncov/ciutadania/que-es-coronavirus/simptomes-i-tractament/


 

C. Maria Aurèlia Capmany, 63-65         
17003 Girona      
T +34 972 41 98 03  
osl@udg.edu 
www.udg.edu/salutlaboral    2021-2022,  15 de setembre 2021 27 

8.6.2 Material and documentation 
 
If identity checks are to be carried out for the exam, 
it is recommended to do this in the classroom once 
the student has sat down to avoid queues and con-
gestion at the entrances. 
 
If documentation and material are to be distributed, 
it is recommended that this has not been handled 
during the 24 hours prior to the exam or to ensure 
that hands have been sanitized before handling. 
 
It is good practice to reduce classroom movement by 
distributing all or as much material as possible be-
forehand or at the student entrance. Care will be 
taken not to pass or exchange material or documen-
tation between students. 
 
It is recommended to collect the documents in a box 
on a table near the exit and not to handle them until 
24 hours after the test or to reinforce the hygiene of 
hands / use of mask during handling. 

Participants will be informed at the beginning of 
the activities / exam of good hygienic practices and 
how to proceed when carrying out the activity and 
in the event of incidents. 

Upon entering the classroom, all users apply hy-
droalcoholic gel. 

In the case of oral exams, it is necessary to sanitize 
the surfaces of the work area as well as the availa-
ble material and the equipment that may be used 
by the student, the teacher and the examiner 
(eraser, markers, whiteboards, etc.). It is recom-
mended to use covers for keyboards and other 
items to facilitate sanitation. If the test is carried 
out in laboratories or computer rooms, the equip-
ment must be sanitized periodically with a disin-
fectant product with approved biocidal capacity. 
 
8.6.3 Personal protective equipment 

The established Personal Protective Equipment (PPE) 
must be used to carry out the activity for the preven-
tion of COVID-19. It is necessary to wear a mask at all 
times. 

Support staff and teaching staff: must wear at least 
an approved surgical or hygienic mask. Teachers par-
ticularly vulnerable to COVID-19 and / or not fully 
vaccinated should wear FFP2 masks without a valve. 

When the risk of outbreak in the Girona Health Area 
is moderate or high, the use of an FFP2 mask is gen-
erally recommended. 

Staff who carry out access control, technical support, 
teachers who anticipate the need to move around 
the classroom and especially during all actions in 
which the minimum distance of 1.5 m cannot be en-
sured, will use the same level of protection.  
 
8.6 Rest areas and communal 

areas 
 
Inside the buildings, the consumption of food and 
drinks is only permitted in the authorized spaces 
(catering areas and dining rooms). It is recom-
mended to limit the handling and consumption of 
food in the workplace and preferably to promote the 
use of outdoor spaces for breaks. 
 
The administrator of the centre or the person in 
charge of the space must plan for the staggered use 
of common areas and plan for cleaning and disinfec-
tion. 
 
The maximum capacity of the rest / communal areas 
inside the buildings will be 2.5 m2 per person and the 
distribution of users will maintain an interpersonal 
distance of 1.5 m. It will be necessary to indicate the 
capacity and, if possible, to identify, to distribute and 
to reduce the furniture to allow these distances; and 
to maintain a safe distance and basic hygienic 
measures (handwashing, etc.). For rest areas where 
the consumption of food / drink is allowed, the min-
imum ventilation required will be the equivalent of 
that applicable to the restaurant sector. 
 
There will be soap or hydro alcoholic gel, paper and 
disinfectant products in the rest and communal ar-
eas that allow users to sanitize the environment be-
fore and after use. Rules of use and instructions for 
sanitation will be displayed. 
 
As rest areas may involve an increase in contacts and 
concentration of people, rest areas that are inte-
grated in workspaces will be avoided. Following the 
same criteria as any other shared material /common 
access area, they will be located at a distance of 
more than 1.5 m from the workplaces, and distances 
must also be maintained in the movements of peo-
ple. 
 

http://www.udg.edu/salutlaboral
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During breaks, interpersonal distances must be 
maintained, if drinks or food are consumed, mini-
mize time without respiratory protection and follow 
hygienic measures before and after consumption. 
 
Complementary to the ban on smoking in enclosed 
spaces (Law 28/2005, of 26 December). Centres may 
allow smoking in outdoor spaces, except near en-
trances to the buildings and the sidewalks that sur-
round them. 
 
As an extraordinary measure in Catalonia, smoking 
is not allowed on public roads or in open-air spaces 
when a minimum interpersonal distance of at least 
2 meters between the person smoking and other 
people. This limitation also applies to the use of any 
other device for inhaling tobacco, water pipes, 
cachimbas or the like (Link) and their modification 
(Link). 
 
 

8.7 Transport and vehicles  
 
Those responsible for activities that require or au-
thorize the use of shared vehicles for work reasons 
(research / teaching / etc.) will manage the use and 
provide the necessary instructions. 
For group trips contracted by the University of Gi-
rona, it will be verified that the company complies 
with current regulations regarding capacity and spe-
cific preventive measures. All occupants should pref-
erably wear a surgical or FFP2 mask and have hydro-
alcoholic gel at their disposal. 
 
In shared travel, all occupants should preferably use 
a surgical or FFP2 mask, avoid the use of air condi-
tioning and, in case of need for ventilation, it is pref-
erable to open the windows. 
 
When entering the vehicle it is necessary to use a hy-
droalcoholic solution. Remember this action at stops 
in the journey and before re-entering the vehicle. If 
there is a change of conductor, the contact surfaces 
for driving must be disinfected again. 
 
After use, the interior and exterior (contact areas) 
must be disinfected. Disinfection does not replace 
the necessary cleaning of interiors and exteriors. 
 

8.8 Washrooms and toilets 
 

For toilets with an area of less than 4m2, the 
maximum occupancy will be one user except in those 
cases where assistance is required, and in this case 
the assistant will be allowed to enter. For the rest, 
the capacity will be one so that users can maintain 
an inter-personal distance of 1.5m. 

Capacity must be indicated in common areas, 
including toilets. 

The frequency of cleaning and disinfection will be 
determined according to the traffic and occupancy of 
the building. Cleaning and disinfection are 
recommended at least twice a day. 

Paper dispensers and foot-operated litter bins will be 
installed. 

When using the toilets, it is recommended to close 
the lid before flushing. 

The windows will be kept open or mechanical 
ventilation activated for as long as possible. 

8.9 Third-party companies  
 
Third-party companies will be subject to the specific 
regulations of the services they perform and the pro-
visions established in the Contingency Plan of the 
University of Girona. 
 
Service companies will promote payment by elec-
tronic means in establishments as well as in bever-
age and / or food vending machines. 
 

9 Activities in spaces 
with specific risks, 
research spaces and 
laboratories, and 
other activities  

9.1 Research and laboratory 
activities 

 
In the area of research and transfer, full face-to-face 
activity is also permitted in university laboratories, 
provided that the current capacities are met at all 

http://www.udg.edu/salutlaboral
https://dogc.gencat.cat/ca/pdogc_canals_interns/pdogc_resultats_fitxa/?action=fitxa&documentId=880540&language=ca_ES
https://dogc.gencat.cat/ca/pdogc_canals_interns/pdogc_resultats_fitxa/?action=fitxa&documentId=880642&language=ca_ES


 

C. Maria Aurèlia Capmany, 63-65         
17003 Girona      
T +34 972 41 98 03  
osl@udg.edu 
www.udg.edu/salutlaboral    2021-2022,  15 de setembre 2021 29 

times (University sector plan for the 2021-2022 aca-
demic year). 
 
The research and transfer activities carried out in 
person will be organized through the heads of de-
partments or research institutes and head research-
ers from the research group. This guarantees the 
continuation of the research transfer activity, but at 
the same time respects the staff vulnerable to 
COVID-19 and those who have family reconciliation 
problems due to COVID-19 (Contingency Plan). The 
protection includes all people who carry out re-
search activities under the responsibility of the Uni-
versity of Girona. 
 
In general, the measures established in the section 
on the workplace and those related to the identifica-
tion of vulnerable workers will be applied (see previ-
ous sections). It is important to remember that the 
usual maximum capacity of the laboratories is de-
fined so that the activities can be carried out safely. 
For laboratories where experimental research is car-
ried out, the capacity is established by the regula-
tions for activity licenses (5m2 / person) and can be 
further reduced depending on the assessment of 
safety and health risks. For teaching laboratories, the 
capacity cannot exceed 4m2 / per student 
 
The maximum capacity allowed by the space will be 
indicated. In the event that the maximum capacity of 
the laboratory is exceeded, the departments will es-
tablish and communicate the coordination 
measures. 
 

The use of the QR system is recommended to permit 
the traceability of possible close contacts in all aca-
demic activities. 

External companies that access research spaces: The 
coordination of business activities (specific proce-
dures for occupational risk prevention) is essential 
for carrying out research activities in other compa-
nies or organizations. 

1. Ensuring the health and safety of workers 
who are particularly vulnerable to COVID-
19. 

2. Reduction of physical interaction, and if this 
occurs, ensuring interpersonal distances. 

3. Application of good personal and collective 
hygiene practices and the promotion of per-
sonal responsibility for these good prac-
tices. 

4. Contribution to the containment, preven-
tion and assessment of situations related to 
COVID-19.  

Curricular and extracurricular internships and practi-
cal work associated with the final projects of bache-
lor’s and master’s degrees undertaken in research fa-
cilities must be developed in the same safety and 
health conditions as UdG workers. This must be au-
thorized by, at least, the head of the research group 
and by informing the administrator and the head of 
department. 
 
All people who are authorized to access the UdG’s 
research spaces must know the procedures and 
measures to be applied in order to avoid the risk of 
infection, before carrying out the activity. 
 
Working alone is an added risk factor. Researchers 
responsible for research groups should establish that 
students always work under the supervision of a re-
sponsible senior researcher. Likewise, research staff 
in training who work in person must do so in such a 
way that any other researcher who also carries out 
work in a nearby laboratory is aware of this and can 
help them if necessary.  
 
The researchers responsible for the research groups 
must: (i) seek the approval of the heads of the de-
partment and, where applicable, of the correspond-
ing research institute; (ii) request an appointment 
with the Office of Occupational Health (OSL) so that 
students and researchers who have to carry out face-
to-face activity in the UdG laboratories can receive 
the appropriate training and PPE necessary for the 
prevention of contagion. 
 
Care must be taken to ensure that students always 
work under the supervision of a responsible senior 
researcher. Those responsible for the activity of stu-
dents requesting access to the research spaces must: 
(i) fill in, sign and deliver the application to the per-
son in charge and have the responsibility declaration 
document signed. 
 
In teaching laboratories, it will be necessary for all 
users to use a mask. If the activity is not static, there 
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is a probability of performing an activity and inter-
acting at a distance of less than 1.5 m. In these cases, 
a FFP2 mask should be used. 
 
 

9.2 Sports activities  
 

The sports activities organized by the University of 
Girona will follow the sectorial protocols that apply 
to them. In particular, for sports activities at the UdG 
facilities: 

- All activities require a prior appointment/reser-
vation. 

- The acceptance of the conditions of use of the 
facilities will be documented. 

- The use of a mask is mandatory throughout the 
venue if the interpersonal distance of 1.5 m can-
not be maintained except during sporting activ-
ity. 

- It will not be possible to access the facilities out-
side opening hours. 

- The maximum occupancy will be the percentage 
of the general capacity regulated for sports use, 
both in terms of access and during participation. 

- Interpersonal distance (users, workers, athletes 
and coaches) will be maintained whenever pos-
sible, either when participating or not. 

- Cleaning and disinfection will follow the criteria 
of the specific section of hygienic measures.  

 

The sports teams and associations of the University 

of Girona must respect the hygienic and preventive 
measures established in all the activities carried out. 

The use of the changing rooms is conditioned to spe-
cifically guarantee the minimum ventilation estab-
lished in the current regulations in the matter of 
thermal installations of buildings. Compliance with 
the enhanced ventilation conditions described in this 
section is recommended. 

 

9.3 Library  
 
The recovery plan for the cultural sector Librariesxix, 
provides multidisciplinary recommendations that in-
clude the protection of the library staff, heritage as-
sets and the building, as well as its visitors and users.  
 
Access to the library will be open / restricted de-
pending on the activation of preventive measures 
determined by the health authorities and, when nec-
essary, dividing elements will be installed to prevent 
user access to areas not enabled for circulation.  
 
Specifically: 
- Ensure compliance with the safety distance. 
- Establish measures for ventilation, hygiene and 

disinfection, with special attention to hand-
washing with soap and water or disinfectant 
gels. 

- Ensure the protection of its workers by offering 
the necessary PPE. 

- Increase ventilation, hygiene and disinfection 
measures for areas of public access and work-
spaces. 

- Mandatory use of the mask 
- Limit the maximum authorized capacities.
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