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Introduction 

What is eduroam? 
eduroam is a WiFi Internet access roaming service available to people affiliated with research 

and higher education institutions members of GEANT, the European computer network for 

research and education. 

eduroam makes the mobility and connectivity of the members of the participating institutions 

easier. When a user from one participating institution moves to another, they have access to 

the Internet through the networks of the other institution. 

The University of Girona participates in the initiative by giving access to its own users and to the 

users of the other institutions participating in eduroam. 

How to use eduroam at the UdG? 
1. If your organization is adhered to the eduroam  initiative and you have configured your

device to use eduroam, you only have to connect to the WiFi network named: eduroam.

To find out if your institution is affiliated, you can check the link

https://eduroam.org/where/ or ask directly at your organisation's IT services.

2. If your organisation is a member of the eduroam  initiative but  you do not have your

device configured to use eduroam, you must configure it. To do this, you need to follow

your institution's eduroam setup guide.

Some institutions publish eduroam installers that make the configuration easier to their 

users. You can check on https://cat.eduroam.org/# if your institution has published one 

as shown in the images below.  



If your institution is listed, you can download the installer and follow the instructions to run it. 



3. If your institution  is not a member of the eduroam initiative and you are attending conferences or 
congresses at UdG, you will have already registered as an attendee at the event and you will have got 
access to the WiFi eduroam through that way.



Once you have your user code and password, you will be able to configure the access to the 

UdG eduroam on your mobile or laptop.

Configure WiFi on your laptop/mobile phone with UdG credentials 

SSID eduroam 

Access point authentication WPA-Enterprise with TKIP or AES encryption 

Username username followed by "@udg.edu" 

Example: u1234567@udg.edu 

Password The password associated with the above username

EAP type PEAP with MSCHAPv2 

The way to configure eduroam will depend on the device and the operating system. Images for 

the most common systems follow. 
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